Meet the people behind Service Design

Demand Response
Base level of service.

On Demand provides access
to transit in areas or at times
of day where demand

does not support a
scheduled bus service.

Specialized Transit provides

access to transit for eligible
customers.

Base network

Scheduled service
along main travel corridors.

Service seven days a week,
every 30 minutes or better.

Service every 90 minutes in rural
areas.

Regional rapid transit
network

Includes GO train and express bus services.

Fast travel across Durham Region and the

Greater Toronto Region.

Layers of transit service and mobility

<>

Active transportation network

Pedestrian and bike network
allows easy access to bus stops.

GO connect routes

Service when demand warrants
between neighbourhoods
and GO train stations.

PULSE network

Scheduled service along the
busiest corridors in the region.

Service operates seven days a
week, with 15-minute or better
service during busy travel
periods.

What makes for a strong transit network

Density

- More potential customers for a
transit route.

- More efficient use of resources.

Destinations and mixed uses

A mix of uses and variety of

destinations along a transit
corridor creates all day
demand for transit and
higher ridership.

Direct routes

« Will make transit travel times
competitive, compared to
using an autombile.

- Makes efficient use of
resources.

Frequency

- Direct routes will allow more
frequent service and make
additional use of the same
resources.

- Frequent service makes
transit more attractive and
easy to use.




